
IBM UK Newsroom

Cleveland Clinic, IBM Continue Their Collaboration to Establish Model for Cognitive
Population Health Management and Data-Driven Personalized Healthcare

5-year project builds on long-standing Cleveland Clinic, IBM collaboration

Cleveland, OH and Armonk, NY - 22 Dec 2016: Cleveland Clinic and IBM (NYSE: IBM) today announced a
five-year agreement to expand the Clinic’s health information technology capabilities.  The Clinic and IBM aim
to establish a model for a health system transition to value-based care and population health, and to uncover
potential standards that could be replicated by providers nationwide. The agreement builds on a decades-long
relationship between the two organizations, and reflects the parties' intention to expand the use of IBMs
secured cloud, social, mobile and Watson cognitive computing technologies across clinical and administrative
operations.  The collaboration is also being designed to better capture the value of data and to enhance patient
care across the systems’ nine regional hospitals and 18 full-service family health centers.

 

As the healthcare industry grows increasingly dependent on technology to deliver efficient, high-quality, and
affordable care, the new technology implementation is designed to enable efficient analysis of data from
electronic health records (EHR), information from administrative claims, and social determinants of health,
allowing for both personalized clinical care and broader population-focused management. For example, data
analysis could help predict which diabetes patients are resistant to certain treatments and whether similarities
exist within a group of diabetes patients that could help medical providers better tailor patient engagement to
address specific needs, such as notifying of recommended treatments or actions to take.

 “This initiative with IBM is mutually beneficial and will significantly advance our IT capabilities, which are
increasingly important to provide the best care to patients as healthcare becomes more and more technology
dependent,”said Toby Cosgrove, M.D., CEO and President of Cleveland Clinic. “With the explosion of data in
healthcare, the technology solutions we will develop and implement together could transform our ability to
deliver quality, evidence-based care and better respond to the needs of our patients, caregivers and partners.”

The widespread adoption of EHRs across the U.S. has created an imperative for hospitals and health systems to
apply advanced technologies, like Watson cognitive computing, to improve the quality and personalization of
care while managing cost effectiveness.  The collaborative relationship will allow Cleveland Clinic physicians to
present clinical and administrative challenges to Watson such as mining mass amounts of data, combined with
knowledge of medical literature and to train and focus Watson’s capabilities to support clinical care and
administrative tasks.

“For the past five years, Cleveland Clinic has been central to IBM’s effort to build Watson’s cognitive capabilities
in healthcare," said Deborah DiSanzo, general manager of IBM Watson Health. "Together, we will bring cognitive
computing and an entire portfolio of IBM technology offerings to transform clinical care and administrative
operations across the Cleveland Clinic, and help its renowned care providers deliver evidence-based,
personalized and cognitive care to the individual patients they serve and the populations they manage.”

A longstanding and innovative relationship between IBM and Cleveland Clinic has included a variety of Watson
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projects including:

·    2011: After Watson won Jeopardy!, IBM and Cleveland Clinic joined forces to train the technology to
“think”like a doctor.

·    2013: IBM Research initiated an ongoing collaboration with Cleveland Clinic faculty, physicians and students
to develop a Watson EMR assistant to help physicians quickly summarize and cull relevant insights from
electronic medical records.

·    2014: Cleveland Clinic began its pilot of Watson for Genomics to aid its research into new cancer treatments
based on a patient's genetic makeup. Cleveland Clinic continues to use the technology for genomic
interpretation.

·    2014: Cleveland Clinic and Case Western Reserve University announced that IBM Watson would play a
significant role as a tool to help students analyze symptoms based on evidence-based insights rather than rote
memorization. The cognitive technology will become a vital part of a new $515 million Health Education Campus
opening in 2019.

·    2015: IBM acquired Explorys, a healthcare intelligence cloud company that has built one of the largest
secured clinical data sets in the world, representing more than 50 million lives. Explorys was developed by
Cleveland Clinic physicians and IT experts before becoming a “spin-off”company in 2009.

“IBM believes this technology and innovation partnership with Cleveland Clinic will result in transformational
information technology strategies enabling both the Cleveland Clinic and IBM to respond to disruptive changes
occurring throughout the healthcare industry,” said Philip Guido, General Manager, North America, IBM Services.

About Cleveland Clinic

Cleveland Clinic is a nonprofit multispecialty academic medical center that integrates clinical and hospital care
with research and education. Located in Cleveland, Ohio, it was founded in 1921 by four renowned physicians
with a vision of providing outstanding patient care based upon the principles of cooperation, compassion and
innovation. Cleveland Clinic has pioneered many medical breakthroughs, including coronary artery bypass
surgery and the first face transplant in the United States. U.S.News & World Report consistently names
Cleveland Clinic as one of the nation’s best hospitals in its annual “America’s Best Hospitals” survey. Among
Cleveland Clinic’s 49,000 employees are more than 3,400 full-time salaried physicians and researchers and
14,000 nurses, representing 120 medical specialties and subspecialties. The Cleveland Clinic health system
includes a 165-acre main campus near downtown Cleveland, nine community hospitals, more than 150 northern
Ohio outpatient locations –including 18 full-service family health centers and three health and wellness centers
–and locations in Weston, Fla.; Las Vegas, Nev.; Toronto, Canada; Abu Dhabi, UAE; and London, England. In
2015, there were 6.6 million outpatient visits, 164,700 hospital admissions and 208,807 surgical cases
throughout the Cleveland Clinic health system. Patients came for treatment from every state and 180 countries.
Visit us at www.clevelandclinic.org.  Follow us at www.twitter.com/ClevelandClinic.

 About IBM Watson Health
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Watson is the first commercially available cognitive computing capability representing a new era in computing.
The system, delivered through the cloud, analyzes high volumes of data, understands complex questions posed
in natural language, and proposes evidence-based answers. Watson continuously learns, gaining in value and
knowledge over time, from previous interactions. In April 2015, the company launched IBM Watson Health and
the Watson Health Cloud platform. The new unit works with doctors, researchers and insurers to help them
innovate by surfacing insights from the massive amount of personal health data being created and shared daily.
The Watson Health Cloud can mask patient identities and allow for information to be shared and combined with
a dynamic and constantly growing aggregated view of clinical, research and social health data. For more
information on IBM Watson Health, visit: ibm.com/watsonhealth, and for more information on IBM Healthcare,
visit: ibm.com/healthcare.

About IBM Global Technology Services

IBM Global Technology Services offers end-to-end IT consulting and business services supported by an
unparalleled global delivery network that is transforming its business to lead in an era of Cognitive and Cloud.
As a cloud services integrator, GTS is managing the services and underlying infrastructure in an integrated and
unified way. It is modernizing clients' IT environments to help them meet the increasingly complex customer
demands. GTS provides clients with innovative technology solutions that help them to improve their business
processes and in turn, profitability.
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